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Parker is an experienced “Trusted Advisor” for the client with proven leadership skills. He is an exceptional communicator, understands the business requirements, builds relationship, and recommends solutions. Parker was recognized as IBM Top Performer in 2020.
Parker is a “Catalyst for Change” with a proven track of navigating corporate hierarchy, understanding corporate culture, identifying key decision makers, and reaching across business domains and political boundaries. He identifies the risks, helps client reach concession by offering options and alternatives.
Parker offers over 25 years of experience (18 years with IBM) in consulting, application development, integration, performance engineering, and infrastructure deployment. He is a member of OCP Elite team and worked in Pub Fed Top Technical team. Parker is exceptionally effective in breaking down the silos in IBM and show the real value of IBM capabilities as fully integrated and complementary solutions that work together to solve complex business problems. Parker’s IBM Unified Hybrid Cloud presentation for cross-brand technical leaders and sellers, encouraged synergies that drove growth for the sales and technical sales teams in federal, commercial, and systems. Parker presented how IBM Cloud Paks complement each other and work together not only within each pack but also across them along with IBM System and Storage to form the foundation of IBM Cloud strategy. 
Parker has pioneered solutions that push the edge of technologies in bringing Red Hat OCP and IBM together by working closely with Red Hat architects and IBM offering managers for Air-gapped deployment of OCP and Cloud Paks on IBM Power and implementing automation with DevSecOps using Red Hat Ansible. He is an expert in deploying Red Hat OpenShift on AWS (ROSA) and Azure Red Hat OpenShift (ARO) without having “root” access (a key requirement for our clients).
Professional experience
IBM OCP Technical Elite Team
11/2020– Current: OCP Lead for Technical sellers, CSM and Segment 1 & 2 Accounts
· Parker worked with IBM Technical Sales & CSM community to grow their OCP skills and improve the integration of IBM cloud paks with OCP on their accounts.
· Engaged with IBM Technology Garage to win and expand the open hybrid cloud platform initiatives using Prove, Adopt, Consume, Expand (P.A.C.E) and by producing Minimal Viable Products (MVPs)
· Parker participated in Birds of a Feather for AWA EKS, Microsoft AKS, and VMware Tanzu, to share knowledge and win over Cloud Pak deals deployed on OCP from the competition.
Pub Fed Top Technical Team 

01/2021– 02/2022: Cloud Pak for Integration and WebSphere Hybrid Edition Pods lead
· Parker led the Cloud Pak for Integration Pod and also started the WebSphere Hybrid Edition Pod. 

· Led and ran bi-weekly sessions and shared his experience and knowledge with other technical specialists. He helped them to not only better understand the products but also how to present and show the true value of them to client. 

· Parker supported a wide variety of customers across both Federal and Public and his positive attitude paired with his deep technical skills made him an invaluable asset to each opportunity he joined. His willingness to help everyone was exemplary.

US Bank 
05/2021– 01/2022: Red Hat OpenShift on AWS (ROSA) Specialist
· US bank needed to migrate its on-premises applications to AWS and reduce its development costs by using IBM Cloud Paks.
· Parker met with US Bank chief architect and presented the details of installing OCP on AWS and running IBM cloud paks to support US Bank applications.

· Parker deployed and installed a restricted (air-gapped) Red Hat OpenShift environment on AWS (ROSA) using AWS Secure Token Service (STS) and deployed cloud Pak for Business Automation using Business Automation Workflow (BAW) operator.
· US bank successfully migrated phase one of its application and began testing on OpenShift Cluster Storage (OCS) and OpenShift Data Foundation (ODF).
Centers for Medicare and Medicaid (CMS) Healthcare Reusable Services
03/2020– 02/2021: IBM Cloud for Government, OCP, and ICP for Integration architect
· CMS is a key federal agency within the United States Department of Health and Human Services (HHS). CMS administers the Medicare and Medicaid, Children's Health Insurance Program (CHIP), and health insurance portability standards with a $1.5 Trillion budget.

· CMA wanted to build Reusable health care services to manage more than 100 vendors with End-to-end observability, and compliance with government healthcare security mandates.
· Parker met and conducted executive presentations and workshops for CMS director (client) and Sibley Hospital chief architect (end user) and presented a solution to meet all business requirements and got the buy-in from all parties.

· Parker implemented an OCP based solution that ran on top of IBM Gov Cloud and deployed reusable healthcare services with AppConnect Enterprise (ACE) patterns with Fast Healthcare Interoperability Resources (FHIR) apis and Health Level 7 (HL7) specs
· Parker also completed a Proof of Technology (PoT) and Proof of Concept (PoC) on IBM Gov Cloud
· This was the first IBM hosted gov cloud project for healthcare and extended IBM footprint in government cloud with oftware deployment for IBM: $1.2 Million and Lab Services: $100,000.00
United States Space Force (USSF) Satellite Intelligence and Integration Center (IIC)
      9/2019– 04/2020: OCP and Cloud Pak for Integration Specialist
· USSF is part of Department of Defense (DoD) and manages satellites (GPS, Air and Fleet navigation), launches Space shuttles and monitors Ballistic missiles.
· USSF wanted to Integrate data from multiple ground stations, share intelligence with end users at real-time and comply with DoD security mandates with one way communication.
· Parker met and conducted executive presentations and workshops for both USSF director (client) and GDIT chief architect (business partner) and CIA director (end-user).

· Parker implemented a solution using IBM Aspera (data transfer), AppConnect Enterprise – ACE (intelligence data integration), IBM DataPower (security) and Event Streams (data publishing and sharing) running on top of an on-premises OCP air-gapped installation.

· In addition, Parker completed a Proof of Technology (PoT) on IBM FISC labs and Proof of Concept (PoC) on USSF site in Dahlgren, VA, Document of Understanding (DoU) with Design documents and architecture alternatives.
· USSP has a solid environment and template to extend the services to other customers and saved over $6 million for using their existing Power system.
Bureau of Fiscal Services (BFS) Application Modernization 
01/2019 – 08/2020: AWS (ROSA) and WebSphere Hybrid edition specialist
· BFS had major existing investment in traditional WebSphere Application Server (tWAS) and planned to deploy majority of its on-premises applications to AWS (ROSA) running on JBoss.
· Parker is a “Trusted Advisor” for BFS with solid relationship with C level executives and directors. He met with them and provided executive presentations and workshops and over a period of one year gradually won BFS back to use Liberty (instead of JBoss) for their cloud migration (about $6 million).
· Parker led BFS to migrate their tWAS applications to Liberty, run them on containers, and deploy them to OCP on AWS.

Inter-America Development Bank (IADB) Cloud Messaging Security and Auditing
06/2018 – 03/2019: IBM Advanced Message Security (AMS) and Aspera Architect
· IADB is the largest source of development financing for Latin America and the Caribbean was established in 1959.
· IADB struggled with government security requirements for cloud messaging and auditing.
· Parker designed a secured messaging and file transfer solution to secure cloud application communication and file transfer with on-premises system.

· Parker configured MQ advanced to work with CyberArk (IADB security appliance).

· The system identifies individual (or roles) responsible for sending and receiving messages and files based on certificates and greatly simplifies auditing process.
 

Social Security Administration (SSA) Hybrid Cloud Integration
10/2017– 05/2018: APIs Architect

· SSA needed to facilitate the consumption, integration, and monitoring of its existing back-end services with various third-party vendors with built-in logging, auditing and Disaster Recovery (DR).
· Parker designed a system to facilitate discovery and consumption of the back-end services with IBM API Connect and secure them with IBM DataPower gateway. 

· In addition, IBM App Connect Enterpriser (ACE) was used to integrate these services with SSA cloud services and to provide enterprise level logging, auditing, and document tracking.
· Parker designed an asynchronous data synchronization solution to actively back up date for API manager, Analytics, and Developer portal from the active site to DR site.
· The budget for project is estimated about $1 million.

Payment Management System (PMS) Cloud Payment Management

06/2017 – 02/2018: Application Integration Suite (AIS) Architect

· PMS provides Centralized Payments, Cash Management, Financial Reporting, Audit and grants for non-DoD agencies.

· PMS needed a cloud based solution to integrate with supported agencies and build agility in adopting new technologies including APIs and Microservices.

· Parker designed a cloud based solution using IBM IL-5 Government cloud to host PMS services and integrate them with other agencies with API Connect and ACE.

· Real time analytic data is captured by ACE and sent to Watson analytics to help PMS further streamline its services and manage risks.

· Multiple ACE adapters were used to integrate with backend legacy systems.

· The budget for project is estimated about $12 million.

International Monetary Fund (IMF) Data Center Modernization

07/2016 – 09/2017: Application Integration Suite (AIS) Architect

· IMF needed to automate and monitor the integration of its international clients with the back-end services.

· Parker designed a system to expose the back-end services with APIs, secured them with IBM DataPower security appliance, and integrate them with IBM Integration Bus. 

· IBM API Connect was used to facilitate the discovery of existing services, allow for self registration of the clients, and monitor their usage.

· IBM App Connect was used to integrate the back-end services with existing cloud based services running on AWS. 

· The budget for project is estimated about $20 million.

US Custom and Border Protection (CBP) Cloud Migration

03/2016 – 08/2016: Cloud Architect

· CBP communicates sensitive data with over 1000 vendors and business partners. CBP plans to move these applications to a distributed system (currently they run on mainframe) and later migrate them to cloud.

· After migrating about 100 applications, extensive production outages occurred that impacted CBP and the partners.

· Parker provided short term solutions to stabilize the system and long term solution to facilitate cloud migration of the applications.

· Short term solution included detailed code review and system configuration to fix the problems and implement best practices.

· Long term solutions included redesign of the underlying messaging infrastructure to use Hub-Spoke and Publish/Subscribe patterns. In addition, Parker implemented a new cloud based Docker container environment that uses Kubernetes for orchestration to be used as a stepping stone for future cloud migration.

· The budget for project is estimated about 2 million.

United State Postal Services (USPS) Engineering Division

04/2015 – 02/2016: Watson Field Agent Assist and Predictive Analytics Cloud

· USPS operates and maintains “Mail Sorter” machines to sort and process mails. These machines are football size systems and are monitored with extensive Built-in sensors. USPS required a cognitive system to predict machine failure and provide solutions for field technicians.
· Parker created a new cognitive knowledge base repository that holds all USPS un-structured data (operation, manuals, and maintenance documents in pdf, email, and Word documents) and structured data ( Oracle and DB2 knowledge base). Watson language translator service was used to include technical journals in French and German.
· Parker integrated the on-premises sensors with Watson IoT in IBM Bluemix cloud. The data is passed on to Watson Cognitive and Analytic services. Once an anomaly is identified, it is cross referenced against the new knowledge base using Watson Discovery service.
· The system generates a Problem Ticket that includes the description of the original anomaly with recommended solution including step-by-step directions to fix the problem. The ticket is then assigned to a field technician.
· The budget for project is estimated about $6 million.
United State Postal Services (USPS) - Click-N-Ship for Business

10/2014 – 06/2015: Hybrid Cloud Architect

· Parker designed and implemented a new Dev/Ops solution to manage System Development Life Cycle (SDLC) by incorporating a cloud based “UrbanCode Deploy (UCD) with Patterns” a source code management and promotion solution with the existing Rational Team Concert (RTC) product.
· In addition, parker designed an application provisioning solution using “UCD Patterns” to automate the management and creation of Dev, Test, and Production environments along with their applications and all dependencies.
· The budget for project is estimated about $600 k.
Raytheon – Data Center modernization and Expansion

09/2014 – 06/2015: Hybrid Cloud Architect

· Raytheon was looking for a secured cloud solution for modernization of existing and expansion of new data centers for an off shore client.
· Parker designed a hybrid cloud solution based on an on-premises private cloud and off-premises public cloud.
· The solution took advantage of Open Source technologies including OpenStack and Cloud Foundry.
· Parker prototyped a Microservices architecture using Isomorphic design with MEAN (Mongo, Express, Angular, Node) framework using REST API and JSON end-to-end.
· Parker implemented a high performance caching solution with “parallel processing” and “reduce agent” capability to manage security requirement of the solutions for Identification Management.
Northrop Grumman (NG) – WebSphere eXtreme Scale (WXS) Performance Tuning 

04/2014 – 08/2014: eXtreme Scale Architect

· NG has a requirement to process large files (100 – 500 MB) at a rate of 100 MB/second. The existing Disk based solution with FTP does not meet the performance requirement.
· Parker designed a 700 GB memory grid with redundancy and security using WXS to provide fast and reliable access to NG client applications.
· Parker configured WXS to show Read and Write rates in excess of 700 MB/second by using eXtreme IO (XIO) and eXtreme memory (XM).


Department of Defense (DoD) – Plugfest Hackathon Defense Intelligence Information Enterprise (DI2E) 

02/2014 – 04/2014: IBM Integration Bus (IIB), WXS, and Operation Decision Manager (ODM) rules engine Architect and Developer

· DoD is establishing a Defense Industrial Base (DIB) program as a voluntary cyber security intelligence sharing program.
· The current implementation is based on SOAP interfaces queries. It is based on synchronous blocking calls and has performance issues and difficulty in sharing the interfaces and security.
· Parker developed a Publish/Subscribe solution that allows back-end DIBs publish documents and updates to IIB. The users can subscribe to these documents and (after security checks) get the desired information. In addition, the subscriptions can be durable to allow for future updates. 
· The solution is based on non-blocking and asynchronous IBM Message Queue (MQ) technology with much superior performance.
· In addition, the back-end DIBs and users do not need to know anything about each other, they just know about IIB which manages all the publishers and subscribers.

Department of Veterans Affairs (VA) – Office of Strategic Planning – VA Hackathon and Blue Button application

10/2013 – 04/2013: Mobile and API Management Architect 

· VA is planning to provide mobile access to medical records for the veterans in coordination with Military Health Systems (MHS).
· Parker developed a mobile application “Big Blue” that integrates with IBM API Management to provide a secure and scalable proxy to the VA-MHS back-end systems using REST.
· API Management and DataPower XI50 were used to provide the proxy with SAML and detailed monitoring capability.

      State Farm Insurance Companies – Middleware Security Architecture Group (MSAG)
1997 - 2005: Business Integration Architect and Developer
· Founded and chaired MSAG to set the strategic direction of the ESB and its security requirements. MSAG had representatives from 18 different components (business domains) and held regular meetings.


· Working with Business Partners and application support areas, Designed a security model for ESB and identified Security Roles and Authorization Model to meet Business Security objectives.

· Designed and implemented a Real time, secure, and high performance, communication ESB based on WebSphere MQ and WBI Message Broker to allow State Farm agents to automatically submit new insurance applications, claims, and pictures. This solution was a great improvement over the error prone and slow mail based existing system.
State Farm Insurance Companies – SOA Migration
10/1996 – 02/2003: J2EE Architect and Java Developer
Reusable Assets:

· IBM Message Broker Build and Deploy Reusable Framework 
WebSphere Services Technical Conference (WSTC)– 2008
· DataPower Firmware Enterprise Certification Management (2010) 


Professional certifications

IBM:
· IBM Certified IT Integration Architect (2009)
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· IBM Certified Worklight Mobile Administrator v6.1 (2014)

· IBM Certified System Administrator – WebSphere MQ V6.0 (2007)
· IBM Certified Solution Designer – WebSphere MQ V6.0 (2007)
· IBM Certified SOA Solution Designer (2007)
· IBM SOA Fundamentals (2007)


Open Group:
· Master Certified IT Architect (2009)
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Sun Microsystems:

· Sun Certified Programmer for Java 2 Technology (SCJP) – (2002)
 

Microsoft:

· Microsoft Certified Systems Engineer (MCSE) - (2000)
Education

· B. Sc., University of Toronto - (1992 – 1996)[image: image5.png]
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